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Good hygiene is 

in your hands.  

 
Wash your hands         

thoroughly with 

soap and water 

for at least 20 

seconds to     

prevent passing 

on germs.  

 
Together we can 

help stop the 

spread and stay 

healthy.  

 

 

 

 

 

Dear Valued UTH Client, 

For 25 years, we have been guided by the  UTH values, which are at the heart of our business which 
evolves around  values which guide us now as we face the uncertainty and impact brought about by 
the Coronavirus (COVID-19).  A South African challenge is our shared challenge and we feel deeply 
for those already directly impacted by this outbreak.  

In light of the Statement by President Cyril Ramaphosa and by the World Health Organisation (WHO) 
and the National state of disaster in South Africa, we are putting a number of protocols in place to 
protect our staff and staff of our valued sectional title schemes together with the owners and      
Trustees. 

With immediate effect, and until further notice, we are requesting that the Trustees of the schemes 
make contact with the UTH Portfolio Manager or Accounts Manager regarding the scheduling of 
meetings. We really do appreciate your visits to our offices but unfortunately we will have to       
protect both yourself and our staff by implementing precautions and would rather you deal with any 
matters via email or telephone contact with the responsible staff members. 

As our valued customer, we want to let you know that measures  have already taken place to ensure 
continued safety.  The UTH  website and our Sectional Title Software solution already support      
remote working and flexible access options and as such we are comfortable in our ability to continue 
our service without any interruption.                    

We have other options in place to facilitate Trustees meetings only, which can be discussed with 
your relevant Accounts Manager. 

Our team members are available via e-mail and on the phone (031 569 6003). The email address for 
any requests is  admin@uth.co.za if you are having difficulty getting in touch with any staff member. 
 
We are sharing tips and recommendations for your safety that were shared with ourselves by other                
organisations.  
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THE CORONA VIRUS –
⚫ Bodies Corporate Meetings
⚫ Property Practitioners

Regulations – Public Sessions

THE CORONA VIRUS AND BODIES CORPORATE MEETINGS

Although President Ramaphosa announced a prohibition on any event involving the gathering of more than 100

people, where does this leave Bodies Corporate concerning their planned Annual General Meetings and Trustees’

meetings while ensuring compliance with legislation?

The measures implemented by government are deemed to be in the best interest of all South African Citizens and the health

of all is a priority during these abnormal times. Therefore, the consensus is that the governing body members in discussion

with their managing agent must formally decide on whether to proceed with physical meetings, while being mindful of the

prohibition put in place by government.

An alternate to physical meetings is dealt with in the Prescribed Management Rules (PMR), namely

1. GENERAL MEETINGS OF OWNERS

PMR 17 (9) – the body corporate does not have to hold a special general meeting to consider a resolution if all

members waive the right to the meeting.

PMR 17 (10) - The body corporate may make arrangements for attendance at an annual or special general meeting

by telephone or any other (skype) method if the method is:

a. Accessible to all trustees and other person entitled to attend the meeting,

b. Permits all persons participating in the meeting to communicate with each other during the meeting, and

c. Permits the chairperson to confirm with reasonable certainty the identity of the participants.

In the absence of an alternative to a physical meeting the trustees by way of a trustees’ resolution would be justified

in taking a decision to postpone or delay the annual or special general meeting during these abnormal times. The

trustees must however ensure that all persons entitled to attend the AGM/SGM is notified of the postponement or

delay.

2. MEETINGS OF TRUSTEES

PMR 11(5) - The trustees may make arrangements for attendance at a trustee meeting by telephone or any

other(skype) method if the method is:

a. Accessible to all trustees and other person entitled to attend the meeting.

b. Permits all persons participating in the meeting to communicate with each other during the meeting.

c. Permits the chairperson to confirm with reasonable certainty the identity of the participants.

THE CORONA VIRUS AND THE PROPERTY PRACTITIONERS REGULATIONS – PUBLIC

SESSIONS

NAMA has requested an update from the Department of Human Settlements whether they planned public participation

sessions will be affected. Once details have been confirmed we will provide all members with an update. Our members are

still requested to compile and submit their written comments.



The World Health Organization has declared that the rise 
of the coronavirus is now an international emergency. 
The South African National Institute of Communicable 
Diseases (NICD) is watching developments very closely, 
and is ensuring that all medical facilities across the 
country know what to look out for.

WHAT IS THE CORONAVIRUS?
The virus is similar to the common cold. Symptoms can 
be very mild for some people, but can be far more deadly 
for others. Symptoms include fever, coughing, shortness 
of breath.

WHERE DID THE CORONAVIRUS 
COME FROM?
The latest outbreak of the coronavirus started in China, 
and by 31 January had spread to 19 countries. Close on 
200 people have died form the virus, and more than 
10,000 people have been infected. There are no cases in 
South Africa yet, but the mining industry is on alert to 
protect its employees and their families.

HOW IS THE CORONAVIRUS 
SPREAD?
The coronavirus is an infectious disease. This means  
that it is very easily spread from an infected person to 
others through:

• The air by coughing and sneezing

•  Close personal contact, such as touching or  
shaking hands

•  Touching an object or surface with the virus on it, then 
touching your mouth, nose, or eyes before washing 
your hands

INFORMATION 
ABOUT THE 
CORONAVIRUS

Here is some information 
that you need to know. 
Feel free to share this 
with friends and family.

First, there is no need  
to panic:

•  Not everyone who 
gets the virus becomes 
gravely ill

•  Good personal hygiene 
can prevent its spread

Courtesy of the World Health Organization

DON’T 
PANIC



CAN I GET A VACCINE 
OR MEDICINE TO STOP 
THE VIRUS?
There is no vaccine available at present, 
so there is no medication that can be 
taken to prevent infection. But, there 
are steps that you can take to prevent 
getting the virus, and stopping its spread.

HOW CAN I AVOID 
GETTING THE VIRUS?
This is the latest information we have 
from the World Health Organization.

•  Wash your hands often with soap and 
water. Or use an alcohol-based hand rub  

•  Avoid close contact with anyone who 
has fever and cough. Avoid close 
contact with other people if you are 
coughing or have a fever

•  When coughing and sneezing, cover 
your mouth and nose with your elbow 
or tissue and not your hands – then be 
sure to wash your hands away

•  Only eat well-cooked food, especially 
when you are travelling

•  If you become sick while travelling, 
let someone know and see a doctor 
immediately. When you see a doctor, let 
them know where you have travelled 

• Never spit in public

CONTACT DETAILS
MINERALS COUNCIL SOUTH AFRICA

T +27 11 498 7100
E info@mineralscouncil.org.za

MEDIA

T +27 11 880 3924
E mineralscouncil@rasc.co.za

 @Mine_RSA

 www.facebook.com/Mine

5 Hollard Street, Johannesburg 2001 

PO Box 61809, Marshalltown 2107

www.mineralscouncil.org.za

WHAT TO DO IF  
YOU FEEL SICK

The NICD has issued guidance to all government and private health 
facilities, and to all doctors in South Africa. They know what to 
look out for if you report to them with symptoms. The WHO says 
that if you have a fever, cough and difficulty breathing, you should 
seek medical care as soon as possible and share your recent travel 
history with your health care provider.

After coughing 
or sneezing 

When looking 
after a sick 

person

Before,  
during and 
after you 

prepare food

Before  
eating 

After using the 
toilet 

When hands 
look dirty

After touching 
animals 

Never spit  
in public

Always wash your hands:

To protect 
yourself and 
others from 
getting sick


